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	Group Composition 
	Industry Representation 
	Average Experience of group 
	Level of Education
	Geographical Location of Expert

	DM Group-1
(Six Members)
	Telecom, Automotive, Retail, Logistics
	12 Years 
	Master Degree = 3
UG Degree = 3
	India= 4, China = 1, UK= 1

	DM Group-2
(Six Members)
	Oil and Gas Operations, Automotive, SME, Supply Chain. Technology  
	16 Years 
	Master Degree=5
UG Degree= 1
	USA= 2, India= 3, Canada =  1

	DM Group-3
(Six Members)
	Consulting, FMCG, Project Management, Pharmaceuticals
	20 Years
	Ph.D. Degree=1
Master Degree=4
UG Degree= 1
	India= 4, EU = 2

	 Note: One academic person with experience in the logistics and supply chain sector was a group moderator with> 10 years of research and academic experience. The 
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[bookmark: _GoBack]Appendix 2- Fz-Ts method Implementation Steps
Fuzzy set theory was introduced by Zadeh (1965). The study adopted the Fz-Ts method suggested by Chen (2000), Yadav et al. (2018), and Junior et al. (2014). In this method, the DM used linguistic variables to assess the weightage of the different attributes/alternatives. The number of steps to apply Fz-Ts are described below:









The DM has linguistic variables  to assess the weightage of the different attributes and various alternatives. The DM provided the   weightage to the  attribute . Similarly, DM provides the   rating to the  Scenario,  to criterion j. The steps are described below.
(i) In the first step, the weightage of attributes and the ratings of scenarios are aggregated given by kth DM. The mathematical expression for this step can be shown as follows.

”
(ii) Next, fuzzy decision matrix (FzDM) is formed by considering the scenarios and the criterion. The FzDM can be represented as.
[image: C:\Users\user\Documents\mat1.jpg]
[image: A diagram of numbers and letters

Description automatically generated with medium confidence]


(iii) 

In this step, the FzDM is normalized by using linear scale transformation for the scenarios. The mathematical representation of the normalized FzDM  is shown as:



 


(iv) Next, a weighted normalized decision matrix is obtained.




(v) According to the following equations, the fuzzy positive ideal solution (FPIS, A+) and the fuzzy negative ideal solution (FNIS, A-) are computed.






Where  and 
(vi) 



Now, calculate the distances and  of each alternative from respectively and  






Where and  represents the distance between two fuzzy numbers according to the vertex method. This is expressed as,

 
(vii) This step calculates the closeness coefficient according to the given equations.


Finally, the ranking was obtained by arranging the closeness coefficient in the decreasing order.
(viii) The best choice is the alternative with the highest rank, which is the farthest distance from FNIS. 
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