Table 1. TAM3: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Perceived Usefulness 
From: Davis (1989);
Davis et al. (1989)
	Using the technology improves my performance in my job, given my physical disability

	
	Using the technology in my job increases my productivity, given my physical disability 

	
	Using the technology enhances my effectiveness in my job, given my physical disability

	
	I find the technology to be useful in my job, given my physical disability

	Perceived Ease of Use 
From: Davis (1989);
Davis et al. (1989)
	My interaction with the technology is clear and understandable, given my disability

	
	Interacting with the technology does not require a lot of my effort, given my disability

	
	I find the technology to be easy to use given my disability

	
	I find it easy to get the technology to do what I want it to do, given my disability

	Computer Self-Efficancy
From: Compeau and Higgins (1995)
	I could complete the job using technology, given my intellectual disability…

	
	... if there was no one around to tell me what to do as I go
... if I had just the built-in help facility for assistance
... if someone showed me how to do it first
... if I had used similar technologies before this one to do the same job

	Perceptions of External Control
From: Mathieson (1991);
Taylor and Todd (1995)
	I have control over using the technology, given my physical disability

	
	I have the resources necessary to use the technology, given my physical disability

	
	Given the resources, opportunities and knowledge it takes to use the technology, it would be easy for me to use the technology, given my physical disability

	
	The technology is not compatible with other technologies that I use, given my physical disability

	Computer Playfulness 
From: Webster and Martocchio (1992)
	The following questions ask you how you would characterize yourself when you use technology, given your intellectual disability:

	
	... spontaneous
... creative
... playful
... Unoriginal

	Computer Anxiety 
From: Venkatesh (2000)
	Technology do not scare me at all, given my disability

	
	Working with technology makes me nervous, given my disability

	
	Technology makes me feel uncomfortable, given my disability

	
	Technology makes me feel uneasy, given my disability

	Perceived Enjoyment 
From: Davis et al. (1992)
	I find using the technology to be enjoyable, given my intellectual disability

	
	The actual process of using the technology is pleasant, given my intellectual disability

	
	I have fun using the technology, given my intellectual disability

	Subjective Norm 
From: Taylor and Todd (1995)
	People who influence my behavior think that I should use the technology, given my intellectual disability 

	
	People who are important to me think that I should use the technology, given my intellectual disability

	
	The senior management of this business has been helpful in the use of the technology, given my intellectual disability

	
	In general, the organization has supported the use of the technology for people who have intellectual disability

	Voluntariness 
From: Moore and Benbasat (1991)
	My use of the technology is voluntary, given my physical disability

	
	My supervisor does not require me to use the technology, given my physical disability

	
	Although it might be helpful, using the technology is certainly not compulsory in my job, given my physical disability

	Image 
From: Moore and Benbasat (1991)
	Able-bodied people in my organization who use the technology have more prestige than people with physical disability

	
	People with physical disability in my organization who use the technology have a high profile

	
	Having the technology is a status symbol in my organization, given my physical disability

	Job Relevance 
From: Davis et al. (1992)
	In my job, usage of the technology is important, given my physical disability

	
	In my job, usage of the technology is relevant, given my physical disability

	
	The use of the technology is pertinent to my various job-related tasks, given my physical disability

	Output Quality 
From: Davis et al. (1992)
	The quality of the output I get from the technology is high, given my physical disability

	
	I have no problem with the quality of the technology’s output, given my physical disability

	
	I rate the results from the technology to be excellent, given my physical disability

	Result Demonstrability 
From: Moore and Benbasat (1991)
	I have no difficulty telling others about the results of using the technology, given my intellectual disability

	
	I believe I could communicate to others the consequences of using the technology, given my intellectual disability

	
	The results of using the technology are apparent to me, given my intellectual disability

	
	I would have difficulty explaining why using the technology may or may not be beneficial, given intellectual disability

	Behavioral Intention 
From: Davis (1989);
Davis et al. (1989)
	Assuming I had access to the technology, I intend to use it, given my disability

	
	Given that I had access to the technology, I predict that I would use it, given my disability

	
	I plan to use the technology, given my disability, in the next <n> months

	Use
From: Davis (1989)
	On average, how much time do you spend on the technology each day, given your disability?

	Objective Usability 
From: Venkatesh and Bala (2008)
	No speciﬁc items were used. It was measured as a ratio of time spent by the people with intellectual disability to the time spent by an expert on the same set of technology’s tasks


Source: Adapted from Venkatesh and Bala (2008)






Table 2. PCIM: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Voluntariness
From: Moore and Benbasat (1991)
	My superiors expect me to use a technology, given my physical disability

	
	My use of technology is voluntary (as opposed to being required by my superiors or job description), given my physical disability

	
	My boss does not require me to use a technology, given my physical disability

	
	Although it might be helpful, using a technology is certainly not compulsory in my job, given my physical disability

	Relative Advantage
From: Rogers (1983)
	Using a technology enables me to accomplish tasks more quickly, given my physical disability

	
	Using a technology improves the quality of work I do, given my physical disability

	
	Using a technology makes it easier to do my job, given my physical disability

	
	The disadvantages of my using a technology far outweigh the advantages, given my physical disability

	
	Using a technology improves my job performance, given my physical disability

	
	Overall, I find using a technology to be advantageous in my job, given my physical disability

	
	Using a technology enhances my effectiveness on the job, given my physical disability

	
	Using a technology gives me greater control over my work, given my physical disability

	
	Using a technology increases my productivity, given my physical disability

	Compatibility
From: Rogers (1983)
	Using a technology is compatible with all aspects of my work, given my physical disability

	
	Using a technology is completely compatible with my current work, given my physical disability

	
	I think that using technology fits well with the way I like to work, given my physical disability

	
	Using technology fits into my work style, given my physical disability

	Image
From: Moore and Benbasat (1991)
	Using a technology improves my image within the organization, given my physical disability

	
	Because of my use of technology, others in my organization see me as a more valuable employee, given my physical disability

	
	People in my organization who use technology have more prestige, despite their physical disability, than those who do not

	
	People in my organization who use a technology have a high profile, despite their physical disability

	
	Having a technology is a status symbol in my organization, given my physical disability

	Ease of Use
From: Moore and Benbasat (1991)
	I believe that a technology is cumbersome to use, given my intellectual disability

	
	It is easy for me to remember how to perform tasks using a technology, given my disability

	
	My using a technology requires a lot of mental effort, given my intellectual disability

	
	Using a technology is often frustrating, given my intellectual disability

	
	My interaction with a technology is clear and understandable, given my disability

	
	I believe that it is easy to get a technology to do what I want it to do, given my disability

	
	Overall, I believe that a technology is easy to use, given my disability

	
	Learning to operate a technology is easy for me, given my disability

	Result Demonstrability
From: Moore and Benbasat (1991)
	I would have no difficulty telling others about the results of using a technology, given my intellectual disability

	
	I believe I could communicate to others the consequences of using a technology, given my intellectual disability

	
	The results of using a technology are apparent to me, given my intellectual disability

	
	I would have difficulty explaining why using a technology may or may not be beneficial, given my intellectual disability

	Visibility
From: Moore and Benbasat (1991)
	I have seen what others do using their technology, given my physical disability

	
	In my organization, one sees technology on many desks, given my physical disability

	
	I have seen technology in use outside my firm, given my physical disability

	
	Technology is not very visible in my organization, given my physical disability

	
	It is easy for me to observe others using technology in my firm, given my physical disability

	
	I have had plenty of opportunity to see the technology being used, given my physical disability

	
	I have not seen many others using a technology in my department, given my physical disability

	Trialability
From: Rogers (1983)
	I’ve had a great deal of opportunity to try various technology applications, given my physical disability

	
	I know where I can go to satisfactorily try out various uses of a technology, given my physical disability

	
	Technology was available to me to adequately test run various applications, given my physical disability

	
	Before deciding whether to use technology, I was able to properly try it out, given my physical disability

	
	I was permitted to use technology on a trial basis long enough to see what it could do, given my physical disability


Source: Adapted from Moore and Benbasat (1991)















Table 3. DTPB: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Behavioral Intention 
From: Ajzen and Fishbein (1980); 
Azjen (1985, 1991)
	Plan to use technology, given my disability

	
	Intend to use technology within the next three months, given my disability

	
	Add technology to my favorite links, given my disability

	Attitude
From: Ajzen and Fishbein (1980); 
Azjen (1985, 1991)
	Using technology would be a wise idea, given my intellectual disability

	
	Using technology is a good idea, given my intellectual disability

	
	I like to use technology, given my intellectual disability

	Subjective Norm 
From: Ajzen and Fishbein (1980); 
Azjen (1985, 1991)
	People important to me would think that using technology would be a wise idea, given my intellectual disability

	
	My family important to me would think that using technology would be a wise idea, given my intellectual disability

	Perceived Behavioral Control
From: Ajzen and Fishbein (1980); 
Azjen (1985, 1991)
	I would be able to operate technology, given my disability

	
	I have the resources to use technology, given my disability

	
	I have the knowledge to use technology, given my disability

	
	I have the ability to use technology, given my disability

	Relative Advantage 
From: Moore and Benbasat (1992)
	Using technology would save time and it is important to me, given my physical disability

	
	Using technology has more advantages and it is important to me, given my physical disability

	Compatibility 
From: Moore and Benbasat (1992)
	Using technology will fit well with my lifestyle and it is important to me, given my physical disability

	
	Using technology will fit well with how I use it and it is important to me, given my physical disability

	Complexity 
From: Moore and Benbasat (1992)
	Technology is easy to learn and it is important to me, given my intellectual disability

	
	Technology is easy to operate and it is important to me, given my intellectual disability

	Normative Influences
From: Ajzen and Fishbein (1980); 
Ajzen (1985, 1991)
	My family would think that I should use technology and I want to do what they want, given my physical disability

	
	People would think that I should us technology and I want to do what they want, given my physical disability

	Self-Efficacy 
From: Compeau and Higgins (1991); 
Ajzen (1985, 1991)
	I could easily to operate technology and it is important to me, given my intellectual disability

	
	I know enough to operate technology and it is important to me, given my intellectual disability

	
	I would feel comfortable using technology and it is important to me, given my intellectual disability

	Facilitating Conditions
From: Compeau and Higgins (1991);
Ajzen (1985, 1991)
	I have the network to use technology and it is important to me, given my sensory disability

	
	I have the time to use technology and it is important to me, given my sensory disability

	
	I have the money to use technology and it is important to me, given my sensory disability


Source: Adapted from Taylor and Todd (1995)



Table 4. TIB: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Affect 
From: Chang and Cheung (2001)
	Whether they felt using the technology, given intellectual disability, was: 

	
	Enjoyable-disgusting
dull-exciting
pleasant-unpleasant
interesting-boring

	Social Factors 
From: Moody and Siponen (2013)
	Given my physical disability, who promotes the use of technology is:

	
	My family’s
My friends’ (outside of work) 
My co-workers’
My immediate supervisor’s 
My IT department’s
My top management’s

	Habit 
From: Verplanken et al. (1994); 
Limayem et al. (2004)
	Given my intellectual disability, I will habitually use technology:

	
	I had used technology provided by the organization for non-work-related purposes in the past 
(never–sometimes–always)
I think twice before using technology provided by the organization for non-work-related purposes 
(strongly disagree–neutral–strongly agree)
I am addicted to using technology provided by the organization for non-work-related purposes 
(strongly disagree–neutral–strongly agree)

	Facilitating Conditions 
From: Limayem et al. (2004); 
Moody and Siponen (2013)
	There are security awareness campaigns with regard to technology, given my sensory disability

	
	There are monitoring and recording of technology, given my sensory disability

	
	There are disciplinary measures about technology, given my sensory disability

	
	There is technology use policy, given my sensory disability

	
	There is productivity measurement about technology, given my sensory disability

	
	My access to the resources (e.g., virtual reality, artificial intelligence, etc.) that I would need to use technology provided by the organization, given my sensory disability, is
(very low–average–very high)

	Intention 
From: Limayem et al. (2004)
	I intend to use technology provided by the organization for non-work-related purposes in the future, given my disability
(strongly disagree–neutral–strongly agree)

	
	I will use technology provided by the organization for non-work-related purposes in the future, given my disability
(very unlikely–50% chance–very likely)

	
	I expect to use technology provided by the organization for non-work-related purposes in the future, given my disability
(strongly disagree–neutral–strongly agree)

	Behavior
From: Thompson et al. (1994)
	I use technology provided by the organization for non-work-related purposes, given my disability, for about . . . 

	
	_____ hours a day
_____ times per week

	
	Given my disability, I use technology provided by the organization for . . . (Yes/No)

Personal purposes

	Perceived Consequences 
From: Moody and Siponen (2013)
	Using technology provided by the organization for non-work-related purposes, given my physical disability, will result in. . 
(very unlikely–50% chance–very likely)

Warnings/reprimands 
Probation 
Suspension 
Expulsion/termination
Legal prosecution

	
	Given my disability, my technology access privileges being restricted by the organization…

Saving my personal time using private technology access
Saving my personal expense for using private technology access
Better quality of access with high-speed connection available
Convenience
More interesting work life
Decrease in my work productivity


Source: Adapted from Pee et al. (2008)



































Table 5. TR: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Optimism
From: Parasuraman (2000)
	Technology gives people with intellectual disability more control over their daily lives

	
	Products and services that use the newest technology are much more convenient to use, given intellectual disability

	
	Given your intellectual disability, you prefer to use the most advanced technology available, like technology

	
	I like technology that allow me to tailor things to fit my own needs, given my intellectual disability

	
	Technology makes me more efficient in my occupation, given my intellectual disability

	
	I find new technologies like technology to be mentally stimulating, given my intellectual disability

	
	Technology gives my more freedom of mobility, given my intellectual disability

	
	I feel confident that technology will follow through with what I instruct them to do, given my intellectual disability

	
	Learning about technology can be as rewarding as the technology itself, given my intellectual disability

	
	I feel confident that technology will follow through with what mine instructed them to do, given my intellectual disability

	Innovativeness
From: Parasuraman (2000)
	Other people come to me for advice on new technologies like technology, given my physical disability

	
	It seems my friends are learning more about the newest technologies like technology than me due to my physical disability

	
	In general, I am among the first in circle of friends to acquire new technology like technology when it appears, given my physical disability

	
	I can usually figure out new high-tech products and services like technology without help from others, given my physical disability

	
	I keep up with the latest technological developments like technology in my areas of interest, given my physical disability

	
	I enjoy the challenge of figuring out high-tech gadgets, like technology, given my physical disability

	
	Given my physical disability, has been found that I have fewer problems than other people in making technology work for me

	Discomfort 
From: Parasuraman (2000)
	Due to my disability, technical support lines are not helpful because they don’t explain things in terms I understand

	
	Sometimes, I think that technology is not designed for use by people with disability 

	
	There is no such thing as a manual for technology that’s written in plain language for people with disability

	
	When I receive technical support from a technology provider, I sometimes feel as if this person is taking advantage of me due to my disability 

	
	If I buy the possibility to use technology, I prefer to have the basic model over one with a lot of extra features, given my disability

	
	Given my disability, it is embarrassing when I have trouble with a high-tech gadget like technology while people are watching

	
	There should be caution in replacing important people with disability-tasks with technology because new technology can breakdown or get disconnected

	
	Due my disability, many new technologies like technology have health or safety risks that are not discovered until after people have used them

	
	New technologies like technology makes it too easy for governments and companies to spy on people, specifically people with disability

	
	Given my disability, technology always seems to fail at the worst possible time

	Insecurity
From: Parasuraman (2000)
	Given my sensory/intellectual disability, I do not consider it safe giving out a credit card number over a technology 

	
	Given my sensory/intellectual disability, I do not consider it safe to do any kind of financial business online

	
	Given my sensory/intellectual disability, I worry that information I send over the technology will be seen by other people

	
	Given my sensory/intellectual disability, I do not feel confident doing business with a place that can only be reached online

	
	Given my sensory/intellectual disability, any business transaction I do electronically should be confirmed later with something in writing

	
	Given my sensory/intellectual disability, whenever something gets automated, I need to check carefully that the technology is not making mistakes

	
	Given my sensory/intellectual disability, the human touch is very important when doing business with a company

	
	When I call a technology’s business I prefer to talk to a person rather than a machine, given my sensory/intellectual disability

	
	If I provide information to technology, I can never be sure it really gets to the right place, given my sensory/intellectual disability


Source: Adapted from Parasuraman (2000)






















Table 6. UTAUT 2: Technology and PwDs’ interaction

	CONSTRUCTS
	ITEMS

	Performance Expectancy 
From: Venkatesh et al. (2003)
	I find technology useful in my daily life, given my physical disability

	
	Using technology increases my chances of achieving things that are important to my physical disability

	
	Using technology helps me accomplish things more quickly, given my physical disability

	
	Using technology increases my productivity, given my physical disability

	Effort Expectancy 
From: Venkatesh et al. (2003)
	Learning how to use technology is easy for me, given my physical disability

	
	My interaction with technology is clear and understandable, given my physical disability

	
	I find technology easy to use, given my physical disability

	
	It is easy for me to become skillful at using technology, given my physical disability

	Social Influence 
From: Venkatesh et al. (2003)
	[bookmark: OLE_LINK4]People who are important to me think that I should use technology, given my physical disability

	
	People who influence my behavior think that I should use technology, given my physical disability

	
	People whose opinions that I value prefer that I use technology, given my physical disability

	Facilitating Condition 
From: Venkatesh et al. (2003)
	I have the resources necessary to use technology, given my sensory disability

	
	I have the knowledge necessary to use technology, given my sensory disability

	
	Technology is compatible with other technologies I use, given my sensory disability

	
	I can get help from others when I have difficulties using technology, given my sensory disability

	Behavioral Intention 
From: Venkatesh et al. (2003)
	I intend to continue using technology in the future, given my disability

	
	I will always try to use technology in my daily life, given my disability

	
	I plan to continue to use technology frequently, given my disability

	Hedonic Motivation 
From: Kim et al. (2005)
	Given my intellectual disability, using technology is fun

	
	Given my intellectual disability, using technology is enjoyable

	
	Given my intellectual disability, using technology is very entertaining 

	Use
From: Venkatesh et al. (2012)
	Please choose your usage frequency for each technology technologies given your disability:
Virtual Reality
Augmented Reality
Artificial intelligence
Note: Frequency ranged from “Never” to “Many times”

	Habit Scale 
From: Limayem and Hirt (2003)
	The use of technology has become a habit for me, given my intellectual disability

	
	I am addicted to using technology, given my intellectual disability

	
	I must use technology, given my intellectual disability

	
	Using technology has become natural to me, given my intellectual disability

	Price Value
From: Dodds et al. (1991)
	Technology is reasonably priced, given my disability

	
	Technology is a good value for the money, given my disability

	
	At the current price, technology provides a good value given my disability


Source: Adapted from Venkatesh et al. (2012)

