	
	
	



Supplementary Table A2. Key characteristics of included studies
	Author (year)
Country
	Recruitment
	Study design
Pub status
	Aim
	Data collection points
	Data collection period
Data collection 
	Respondent
	Study sample
	*Assess period
	Pre/post sample size (attrition%)
	Mean age (SD; range)
	Female (%)
	Relationship status n(%)
	Sexual orientation
n(%)
	Race/Ethnicity n(%)
	Employment status 
n(%)
	Education level 
n(%)
	Location n(%)

	Arevian (2018)
US
	Patients at community-focused hospital
	Quan
Pre-post
Pub
	Exploring use of telemedicine to improve capacity & flexibility in providing psychiatric services in inpatient settings
	Post 
	January 2014 to May 2015
Surveys
	Client 
Provider (nurse)
	Inpatient psychiatric patients
	NR
	80 completed surveys (NR)
	65.4 (19–102)
	NR
	NR
	NR
	NR
	NR
	NR
	NR 

	Harris-Lane (2023)
Can
	Providers serving adults in New Brunswick. Recruitment incl. email, knowledge transfer meetings 
	MM-Observation
Pub
	Explore implementing OAAT therapy, evaluate provider perceptions of organizational readiness, assess initial system outcomes & client experience
	Providers: Pre, post, 1mnth f/up
Clients: Post
	October 2021 to March 2022
Survey
	Client 

Provider (MH professionals)
	Adults on waitlists of select CAMHCs 
	Shorter-term
	Providers: Pre: 170, Post: 170(0), 1mnth f/u: 109(35.88). Clients: 3213(NA)
	NR
	NR
	NR
	NR
	NR
	Providers: Role: Provider 152 (89.4), Clinic Coordinator/ Clinical Lead 4(2.4), Manager 5(2.9), Manager/Provider 9(5.3). Clients: NR
	Providers: Doctorate 2 (1.2), Masters 31 (18.2), Baccalaureate 110 (64.7), Professional Certificate/Diploma 21 (12.4), Other 6 (3.5)
Clients: NR
	Providers: 
Urban 103 (60.6), Rural 67 (39.4)
Clients: NR

	Hartley (2023)
Aus
	WoM, flyers
	MM -
Prospective
Pub
	Assess feasibility, acceptability, short-term effectiveness of walk-in online family therapy
	Pre, post, 6wk f/u
	NR
Surveys
Interviews
	Families

Provider (therapist)
	Families seeking therapy
	Longer-term 
	44 family members within 22 families. 
Families: Pre: 22, Post: 19(NA), F/u survey: 16(NA), F/u interview: 10(NA). Family members: Pre: 44, Post: 34(22.73), F/u survey: 16(63.64), F/u interview: 10(77.27)
	Adults (18 yrs+) 5 (79.5), Adolescents (13–17yrs): 5 (11.5), Children (5–12 yrs) 2 (4.5)
	59.1 (Note: Gender was only reported for the PFC)
	NR
	LGBTQIA+: Yes 4(18.2), No 15(68.2), Prefer not to say 2(9.1), Missing 1(4.5)
	First Nations: Yes 1(4.5), No 26(95.5) 
Country of birth: Australia 14(63.5), Other 8(36.5)
	NR
	NR
	NR

	Hawkins (2020)
Aus
	Existing contact info of those who had accessed the service
	Quan-Pre-post
Pub 
	Determine immediate & short-term outcomes of single session of support & referral via Beyond Blue
	Pre (collected retrospectively), Immediately post (collected retrospectively), 3 days post, 1mnth f/u
	November 2017 to February 2018
Surveys
	Client
	Australians with low risk of suicide that had accessed the Support Service through telephone & webchat channels
	Shorter-term
	Pre: 403, 28-day f/u: 128(58)
	Median age:
Phone: 42, Chat: 28, Calling for self: 35, Calling about others: 47 
	Phone: 58.9, Chat: 72.2, Calling for self: 63, Calling about others: 78
	NR
	Heterosexual: Phone: 86%, Chat: 81%, Calling for self: 81%, Calling about others: 95%
Homosexual: Phone: 5%, Chat: 5%, Calling for self: 7%, Calling about others: 1%. Other: Phone: 9%, Chat: 14%, Calling for self: 13%, Calling about others: 5%
	Aboriginal & Torres Strait Islanders: Phone: 4%, Chat: 3%, Calling for self: 4%, Calling about others: 3%. Non-English-speaking background: Phone: 18%, Chat: 17%, Calling for self: 19%, Calling about others: 14%
	NR
	NR
	NR

	Krohner (2022)
US
	Online ads, participant listservs, physician referrals
	Quan-RCT
Thesis
	Examine effects of single-session psychodynamic interview administered via telehealth on individuals with chronic musculoskeletal pain & child adversity.
	Baseline, post
	NR, but recruitment September 2020 to May 2021
Surveys
	Client

Provider (therapist)
	Adults with chronic musculoskeletal pain & childhood adversity
	Shorter-term 
	Pre: Int: 46, Con: 45.
F/u: Int: 43 (6.52), Con: 39 (13.33)
	44.64 (12.84)
	80 (87.9)
	Single/never married 18 (19.8), Married/living with a partner 48 (52.7), Separated/divorced 17 (18.7), In a committed relationship 6 (6.6), Widowed 2 (2.2)
	NR
	Black 5 (5.5), White 72 (79.1), Multiracial 5 (5.5), Other 9 (9.9)
	Full-time employed 23 (25.3), Part-time employed 17 (18.7), Receiving SSD 17 (18.7), Unemployed 12 (13.2), Full-time student 8 (8.8), Parenting/homemaking 8 (8.8), Retired 6 (6.6)
	High school or GED 5 (5.5), Some college 26 (28.6), College degree 42 (46.2), Graduate degree 18 (19.8)
	NR

	McLean (2023)
US
	Prolific, an online crowdsourcing platform
	Quan-RCT 
3 conditions
Pub
	Examine feasibility & impact of two brief emotion regulation skill trainings targeting different processes hypothesized to reduce trauma-related problems, compared with active control
	Pre, immediately post.
	2019
Surveys
	Client
	Individuals with stress- & trauma-related problems
	Shorter-term 
	Initiated training: 173 [Acceptance condition: 57, Change condition: 56, Con: 60]. Completed training & final assessments: 156 (9.83) [Acceptance condition: 53(7.02), Change condition: 51(8.93), Con: 52(13.33)]
	31.46(8.89)
	62.8
	Single 97(62.2), Single, Living with partner 20(12.9), Married 36(23.1), Divorced 2(1.3)
	Heterosexual 111 (71.2), Gay/lesbian 15(9.6), Pan/bi-sexual 24(15.4), Other/unsure 6(3.8)
	White 123(78.8), Latinx 12(7.7), Black 6(3.8), Asian 8(5.1), Mixed race/other 6 (3.8)
	Full-time 56 (35.9), Part-time 31 (19.9), Student 26 (16.7), Unemployed 30 (19.2), Disabled/other 13 (8.4)
	No high school degree 1 (0.6), High school 21 (13.5), Some college 52 (33.3), 4-year college degree 67 (42.9), Graduate degree 15 (9.6)
	NR

	Mental Health Commission of Canada (2019)
Can
	Receiving service at MH/ addiction sites, ≥18yrs, MH concern
	MM-Pre-post
Report 
	Improve access to MH services through implementation & evaluation of Stepped Care 2.0
	Pre, post
	Jan 1 to March 25, 2019
Survey
Interviews
Focus groups
	Client 

Health-care provider
	Clinical staff & clients at various MH & addiction clinics in urban & rural communities 
	Shorter-term
	Providers: Baseline: 132, post: 32; Focus group: 56. Clients: Baseline: NA, Post: 212
	NR
	NR
	NR
	NR
	NR

	Provider: 111 Direct care, 18 Managers, 3 Admin. Profession: Social work (55), Psychology (24), Nursing (16), Medicine (7), OT (4), Other (5).
	NR
	Provider: 66 urban settings, 44 rural, 1 both; Client: NR

	Rubin (2022)
US
	Community & undergraduate students
	Quan-RCT 
3 conditions
Preprint
	Assess efficacy of mindfulness-based intervention for reducing loneliness, stress, depression, anxiety
	Baseline, 1wk post, 2wk f/u.
	NR
Surveys
	Client
	Adults experiencing loneliness, particularly during COVID-19
	Shorter-term 
	Baseline: 91 (Mindfulness: 31. Mindfulness & Compassion: 30. Con: 30) 1wk f/u (Mindfulness: 9(70.97). Mindfulness & Compassion: 12(60). Con: 22(26.67), 2wk f/u (Mindfulness: 14(54.84). Mindfulness & Compassion: 20(33.33). Con: NA(NA)
	27.32 
	60.44
	NR
	NR
	61.54% was White or Euro-American, & 76.92% was not Hispanic or Latino
	NR
	NR
	NR

	Sung (2023)
US
	Called KPC seeking treatment, placed on waitlist (2-6mos), offered telehealth SSC
	Quan-Prospective 
Pub
	Evaluate acceptability, feasibility, efficacy of telehealth-delivered SSC for those on waitlists for outpatient psychotherapy (incl. assess short-term effects on clinical outcomes & therapeutic alliance)
	Pre-, post-, 2wks f/u
	August to December 2021
Surveys
	Client
	Individuals on waitlists for outpatient psychotherapy
	Shorter-term 
	Pre: 65, Post: 60(0.08), 2wk f/u: 35(46.15)
	27.20(12.92)
	60.94
	NR
	Heterosexual 42(65.63), Bisexual 12(20.31), Lesbian 2(3.13), queer 2(3.13), gay 1(1.56), heteroflexible 1(1.56), unsure 1(1.56), NR 3(4.69)
	White non-Hispanic 39(60.94), Asian 11(17.19), Hispanic or Latino/a 8(12.50), Black 3(4.69), More than one race 3(4.69)​
	NR
	NR
	NR

	Tacca (2022)
US
	Ads in local student newspaper, flyers, social media
	Quan-Pre-post
Thesis 
	Develop & assess VR therapy system based on common factors theory for remote therapy, for isolated populations
	Pre, immediately post.
	NR
Surveys
	Client
	Those with anxiety & depression symptoms 
	Shorter-term 
	Pre: 30 (VR therapy: 15, Zoom therapy: 15). Post: 30 (VR therapy: 15(0), Zoom therapy: 15(0)
	<24yrs: 9, 25-34: 11, 35-44: 8, >45yrs: 2
	43.33
	NR
	NR
	NR
	NR
	NR
	NR

	Tarquinio (2021)
Fra
	Healthcare workers in therapy impacted by COVID-19
	Quan-Pilot 
Pub
	Demonstrate feasibility & efficacy of URG-EMDR for healthcare professionals working in high-stress COVID-19 context  
	Pre, 24hrs post, 7days post
	March to April 2020
Surveys
Clinical assessments
	Nurse client 
	Hospital ICU RNs working with COVID-19 patients or LPNs nurses working in nursing home
	Shorter-term 
	17 (0)
	33.2(4.1)
	100
	Married: 11(64.7)
Common-law: 3(17.6)
Divorced: 3(17.6)
	NR
	NR
	RN 7(41.18) or licensed practical nurses 10(58.82) working in ICU or nursing home
	College degree > 7(41.1), High school 2(11. 7), <high school 8(47) 
	NR

	Williams (2021)
Aus
	Help seekers accessed Lifeline Text service
	Quan-Pilot 
Pub
	Evaluate SMS service over 240-days. Help-seekers (82.8% one-time users) could access service any time during trial period (M convo length=45mins)
	Pre, post
	July 2018 to February 2019
Surveys
	Client
	Individuals seeking crisis support
	Shorter-term 
	3236 (38.79%) engaged in ≥1 text conversation (NA)
	26.1(9.6; 11–71)
	79.6
	 59.1% Single
	Heterosexual: 645/931(69.3) 
Incl. LGBTQ participants
	Aboriginal & Torres Strait Islander: 53/991(5.3) 
Spoke non-English language at home: 19(7.7) 
	Employed or self-employed 120(48.6), Student 54(21.9), Other (incl., looking for work & unable to work) 73(29.5) 
	NR
	City/ inner regional: 616(89.8)
regional/remote: 70(10.2)

	Wittenberg (2018)
US
	Caregivers of cancer patients Recruitment NR
	Quan-Pilot 
Pub
	Evaluate a communication coaching intervention for caregivers of lung cancer patients
	Baseline, 1mnth f/u
	NR
Interview
	Caregiver
	Primary family caregivers of lung cancer patients
	Shorter-term 
	Baseline: 23, f/u: 20(13.04)
	56.1
	70
	Spouse/partner NR(65)
	NR
	White NR(80)
	NR
	College level educated NR(75%)
	NR

	Ziadni (2021)
US
	Stanford’s Collaborative Health Outcomes Information Registry & Stanford Systems Neuroscience & Pain Lab database
	Quan-RCT
Pub
	Evaluate efficacy of a single-session, videoconference-delivered "Empowered Relief" intervention for chronic pain
	Baseline, 2wks, 1, 2, 3mnths post.
	September 2020 to February 2021
Surveys
	Client
	Adults 18-80yrs with chronic pain
	Shorter-term & longer-term
	Pre: 101 [Treatment: 50; Con: 51] 3-mnth fu/: 91 [Treatment: 47(6); Con: 44(14)]
	49.76(13.90; 24-78).
	69.3
	Treatment: Never married 10(20), Married 26(52), Divorced 6(12), separated 1(2), Widowed 0(0), partnered & living together (5(10), In relationship not living together 2(4). con: Never married 7(18), Married 26(51), Divorced 7(14), Separated 2(4), Widowed 2(4), partnered & living together 4(8), In relationship not living together 1(2)
	NR
	Treatment: Asian 6(12), White 37(74), Black 1(2), More than one race 3(6), other/unsure 3(6). Con: Asian 7(14), White 38(75), Black 0, > One race 3(6), Other 3(6)
	Treatment: Part-time 10(20), Full-time 15(30), Homemaker 0(0), Laid off 3(6), Unemployed 3(6), , Disabled 5(10), Retired 5(10), Student (employed) 1(2), Student (unemployed) 9(2), Other 4(8). Con: Part-time 10(20), Full-time 18(35), Homemaker 4(8), Laid off 1(2), Unemployed 2(4), Disabled 4(8), Retired 6(12), Student (employed) 1(2), Other 3(6)
	Treatment: High school grad 1(2), Some college 7(14), Associate (8(16), Undergrad 14(28), Master's 13(26), Professional degree 1(2), Doctoral 6(12). Con: High school 1(2), Some college 7(14), Associate 11(22), Undergrad 19(37), Master's 10(20), Professional degree 3(6), 
	Most in northern California


Notes. *Assess period=Assessment period (Shorter-term=≤4 weeks; Longer-term=≥5 weeks); Ad=Advertisements; Aus=Australia; Can=Canada; CAMHCs= Community Addiction and Mental Health Centers; Con=Control; Convo=conversation; COVID-19=Coronavirus Disease-2019; Fra=France; F/u=Follow-up; ; GED= General Educational Diploma; ICU=Intensive care unit; incl.=including; info=Information; Int=Intervention; KPC= Krasner Psychological Center;  LGBTQIA=Lesbian, gay, bisexual, transgender, intersex, queer/questioning, asexual; M=Mean; MH=Mental health; Min=Minutes; MM=Mixed-methods; Mnth=Month; Mos=Months; n=Sample size; NA=Not applicable; NR=Not reported; NZ=New Zealand; OAAT=One-at-a-time; OT=Occupational therapy; PFC=Primary family contact; Pre=Pre-intervention, Post=Post-intervention; Pub=Published; Quan=Quantitative; Qual=Qualitative; RCT=Randomized controlled trial; RN=Registered nurse; SD=Standard deviation; SSD=Social Security Disability (provides monthly benefits to those who have a disability that restricts their ability to work); SSC=Single-Session Consultation ; US=United States of America; UK=United Kingdom; URG-EMDR=URGent Eye Movement Desensitization and Reprocessing; VR=Virtual reality; Wk=Week; Yr=Year.  

Source: Created by authors

