Appendix A: Constructs’ measurements
	Construct 
	Item
	Source 
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Email 
	EM1: I read mails sent by car dealerships
	

Kaushik & Prativindhya (2019)

	
	EM2: I take interest in email promotions of car dealerships
	

	
	EM3: I visit the websites of car dealerships through the emails they send me
	

	
	EM4: Email from car dealerships sometimes make me buy their vehicles.
	

	


Mobile Marketing
	MM1: There is a great deal of interest in messages from car dealers disclosing discounts and special offers on vehicles upon clicking on the links provided via mobile marketing.
	


Omar & Atteya (2020)

	
	MM2: Price offers on vehicles received via mobile marketing from car dealerships are clear and affordable.
	

	
	MM3: It is a pleasure when car dealers' websites send me a notification of their marketing.
	

	
	MM4: Overall, receiving new offers and promotions about vehicles from the car dealer's website which I visit often makes me stay connected to the website.
	

	
Social Media Marketing
	SM1: I am an active user of Facebook or at least one social media platform used by car dealers
	
Kaushik & Prativindhya (2019)

	
	SM2: I use social media to explore products, including vehicles.
	

	
	SM3: I usually click on social media advertisements, including those from car dealers.
	

	
	SM4: I visit the websites of car dealers and explore information about vehicles.
	

	


Content Marketing 
	CM1: I like to read relevant content online about the vehicles I plan to buy. 
	


Kaushik & Prativindhya (2019)

	
	CM2: When I see a car dealer’s post or ad, I generally click on the link of “more info”, “know more” etc.
	

	
	CM3: I like to search for information about vehicles to compare and find the right ones.
	

	
	CM4: I listen to YouTube reviews/ Other online reviews about the vehicles I want to buy
	

	
	CM5: I click links that are provided in the blogs or reviews to reach on the vehicle page online
	

	Purchase Intention
	PI1: It is very likely that I will buy a vehicle
	Xia & Bechwati (2008)

	
	PI2: If I have to decide now, I probably will buy a vehicle
	

	
	PI3: The likelihood that I will buy a vehicle
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