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Abstract

Purpose — The study aims to investigate the time for social media posts and reviews in order to determine
the best timing to ensure maximum outreach and interactions from users. The study intends to analytically
investigate a company’s Facebook and Instagram pages to get meaningful insights for effective post
management.

Design/methodology/approach — “Great Deal Tires” company’s Facebook and Instagram business pages
were taken as the case study and patterns and analytical insights for different posts using Facebook and
Instagram analytics were identified. The study categorically selected posts from Facebook pages and
Instagram pages that were posted at different times and assessed on their impact.

Findings — According to the study, Tuesday and Wednesday have higher engagement on the Great Deal Tires
Facebook page, while Friday has higher engagement on Instagram. The study also provided valuable insights
into post content and timing in order to increase the marketing impact of the posts.

Originality/value — The study provides an analytical framework for analyzing post and review timing
on various company business pages, allowing marketers to initiate more user visits and interactions.
Keywords Facebook, Instagram, Social media post timing, Social media, Social media analytics
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Introduction
According to the most recent reports, there are approximately 4.7 billion active social media
users worldwide (Global Social Media Statistics, n.d.). Because of the ease of access and
outreach, these social media users have always been a prime target for marketers to
communicate with in order to learn about the consumers’ interests and reach out to them with
product and brand promotions (Zubair ef al., 2022). Besides it, the earlier common marketing
and brand communication practices, like television commercials and newspaper
advertisements, have also seen a severe toll because of decreasing circulation of
newspapers and declining Television Rating Points (TRP) due to the impact of digital
newspaper mediums and over-the-top (OTT) contents (Chyi and Huang, 2011; Sadana and
Sharma, 2021). New innovations such as TiVo and Netflix have put a new challenge for
I marketers and companies in advertisement and brand promotion industry. The days
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of television commercials having an impact on audiences are dwindling in comparison tothe  Best time for
impact such commercials had on audiences five to ten years ago. Consumers’ attention is social media
being divided among new modes of communication as a result of recorded shows, streaming ts and
services and other forms of entertainment. This has also increased the importance of social posts,

media platforms in the eyes of marketers, as social media not only provides sustainable ways IEVIEWS
to reach consumers but it is also easier to communicate with and interact with customers
over here. 129

This has led to the development and extensive utilization of social media analytics to
identify the best strategies and approaches for increasing the outreach of social media users
on different social platforms and social media posts. There are several studies that have
utilized social media analytics and have assessed the selection of social media platforms (Choi
and Sung, 2018; Tavana et al., 2013), social media post design (Strekalova and Damiani, 2018),
post content analysis (Schwartz and Ungar, 2015), engagement on posts (Shahbaznezhad
et al., 2021), social media influence (Fondevila-Gascén et al., 2020) and the role of social media
in different business organizations (Barrot, 2021; Chu et al, 2020; Lin and Kishore, 2021).
There is also a key area of social media post timing which can increase the influence and
impact of posts on the users. Social media post timing has been studied by researchers in
previous years (Li ef al., 2020; Zhang et al., 2022), but more research is needed to develop a
generalized idea of post timing with respect to different social media platforms. It is required
to have dedicated efforts on the most popular social media platforms, such as Facebook and
Instagram, to identify post timing strategies so as more engagement can be achieved on each
of the social media posts. Fortunately, both Facebook and Instagram provide users with their
own analytical metrics that provide specific information and data about the platforms’ user
engagement.

Learning about Facebook and Instagram analytics enables a marketer to discover
insights into a Facebook or Instagram page that they would not have discovered otherwise
(Bechmann and Vahlstrup, 2015). The goal of any marketer is to first find out what can
capture a person’s attention and hold it long enough for the person to understand the message
the marketer is attempting to convey. The Facebook and Instagram analytics plays a
significant role over here. Facebook and Instagram analytics reveals a variety of information
about their users, including age, location, interests and the most common times when people
interact with a page or post. Furthermore, it is critical that the marketer must be aware of
people when they interact with the company’s business page in order to post content at the
most appropriate times.

Few studies, such as Jahanbakhsh et al. (2021), Hanifawati ef @/ (2019) and Wahid and
Wadud (2020), have attempted to evaluate the impact of posting time on different social
media criteria using available social media analytics. However, a review of the literature
revealed differences in the researcher’s views on post timings on various social media
platforms. This study attempted to delve into the analytical data provided by Facebook and
Instagram analytics in order to derive insights for page visit timings in terms of post
engagement, product advertisement, brand promotion and consumer communication
statistics. The study took a simplistic approach to analyzing available social media
analytical data from two of the most popular social media platforms, Facebook and
Instagram, and provided an overview for meaningful inferences in terms of post timing
strategies. The study investigated “Great Deal Tires’s” Facebook and Instagram business
pages and identified patterns and analytical insights into different posts using Facebook and
Instagram analytics. The study, on the one hand, identified that Tuesday and Wednesday
have more engagement on the Facebook page, and on the other hand, Friday has more
engagement on Instagram for Great Deal Tires. The study also investigated user inclinations
on different days on the Facebook and Instagram pages by categorizing user engagement
with their age groups, gender and locations to gain more meaningful insights. The study
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SAJM establishes a framework for further investigation of various company business pages,
4.9 allowing marketers to initiate more user visits and interactions.
bl

Literature review

Recent years have seen a rise in interest in social media analytics among academics working
130 in the marketing and strategy fields (Misirlis and Vlachopoulou, 2018). Several researchers

have cited the popularity of social media among all age groups, including Generation X,
Millennials, Generation Z and Alpha, as well as rising trends of more active users on social
media platforms worldwide (Fan and Gordon, 2014; Kurniawati et al., 2013). The role of social
media analytics has been seen in all three types of commerce: business to consumer (B2C),
business to business (B2B) and consumer to consumer (C2C). Several researchers have
identified and shown the significance of social media analytics in B2C and C2C environment
(AlSheikh et al, 2017; Clement et al., 2020; Peltier et al., 2020). In B2B environment, Sivarajah
et al. (2020) demonstrated the importance of social media analytics in strategic operations and
marketing-related business activities to increase the profitability and sustainability of
organizations. Further, the analytical data available on different social media platforms have
been critically investigated by researchers to come up with business insights to increase the
user traffic (He et al, 2018; Wu et al., 2019). However, researchers have identified several
challenges associated with social media analytics in order to obtain appropriate insights into
business development, due to the immense quantity of data available on social media
platforms. Brooker ef al (2016) identified several practical challenges related to data collection
and visual representation for social media analytics for business insights. Similarly,
Sivarajah et al. (2020) stated that social media analytics can facilitate business sustainability,
but available literature still lacks the proper insights and standards necessary to effectively
leverage information available for business decision-making. In the terms of utilization of
social media analytics data also, significant research works are available (Misirlis and
Vlachopoulou, 2018; Suseno et al.,, 2018; Tricco et al., 2018), but still more explorations are
required to develop standard frameworks to assess information that can lead to business
insights and decision-making. A potential issue that still needs to be investigated in this area
is assessing the timing behavior of users on a company’s social media business page so that
marketers can enhance brand development activities in order to boost user interaction and
activities. Among the majority available study in this area, the study of Jahanbakhsh et al.
(2021) has evaluated the social media posts timing, but it mostly has concentrated on
misinformation management by accurate timing of social media posts. A similar study by
Hanifawati ef al (2019) evaluated brands’ popularity on Facebook based on post timing and
content, but again, the study focused primarily on social media post timings. Very few
explorations have been made in regards to page visit timing data under social media
analytics in order to gain insights. It is crucial for marketers to understand when and how
often users interact with their social media business pages in order to increase engagement.
Furthermore, different social media platform-specific analyses of business page visit timing
are necessary in order to gain a more accurate picture of social media users’ timing behavior.

Facebook analytics

Facebook analytics gives a marketer a better understanding of who their audience is (Yu and
Houg, 2021). A marketer will be more successful in reaching the desired audience if they have
a better understanding of their Facebook business page performance (Kite ef al,, 2019). For
example, the number of fans a Facebook business page has is an important metric for
Facebook analytics as it reveals to the marketers about how many people that page can reach
naturally without spending money to do so (Yu and Houg, 2021). However, analytics are
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typically only as good as the purpose for which they are used. Analytics, when used correctly,  Best time for
can provide marketers with a wealth of understanding and knowledge. If analytics is used social media
incorrectly, the results are likely to be meaningless. Using Facebook analytics can be a great ts and
way to see who might be interested in a product, service or brand. Fairbrother (2018) stated posts,

that companies can waste a lot of ad spend if they do not have a good way to track insights. IEVIEWS
Also, Facebook’s algorithm has become more sophisticated in recent years, and the number of
people who can like a page organically has now been limited. The goal of limiting a Facebook 131
page’s ability to reach people organically is to make marketers to spend money on advertising
to reach the intended audience. So, Facebook analytics can be a good medium for proper
insights and proper channelization of advertisements for better outreach to potential
customers.

Facebook analytics allow for a wide range of measurements to be taken, such as page
visits, and the amount of time fans spend interacting with a Facebook page (Yu and Houg,
2021). Examining what fans of a page prefer can help companies target interested individuals
more effectively in the future. Each business will have a distinct audience that generates a
large amount of data that can be analyzed and used to maximize audience engagement. In
addition to it, marketers want to be cognizant of the reach they are getting on each post
(Kite et al, 2019). The reach on each post will help determine how many people are seeing
something a marketer is posting. If a person is not seeing a post, it is hard to determine if that
post is working or not. Additionally, a marketer will want to check to see if any post has
virality (Kite et al,, 2019). It is extremely difficult for a post to go viral, and a marketer cannot
simply make a post go viral. Viral posts on social media are typically a very natural and
organic event (Quesenberry and Coolsen, 2019). The data and information obtained from
Facebook analytics not only inform marketers about the reach of each post but also provides
an inference of the likings and preferences through which they can plan their posts to go viral
for a massive spread of information to users.

It is also recommended that marketers set Key Performance Indicators (KPI) goals
(Kmieckowiak, 2018). Because a large platform like Facebook generates a lot of data, learning
what to measure and look for can be very useful. A KPI can vary greatly depending on the
company and industry. Some businesses may prefer link clicks, while others may prefer to
grow their brand and gain Facebook fans (Kmieckowiak, 2018). Regardless of the KPI chosen,
a marketer must ensure that the measurement chosen is relevant to their overall goal.

In terms of KPI data on page visit timing by users, most studies have evaluated post
timings to derive insights from data on page visit timing by users on Facebook business
pages. However, to assess the Facebook page time engagement consumer behavior, an
outline of what to evaluate and how to evaluate in the available Facebook user analytics data
is still required.

Instagram analytics

Instagram has over 25 million business profiles around the world, with over 200 million
Instagrammers visiting at least one business profile every day (Da Cunha, 2018). With the
number of people looking at business profiles on Instagram, it is clear that there is
opportunity for a company and its brand to grow. If a marketer does not evaluate information,
such as who is viewing the company profile content, it is essentially a missed opportunity
because the marketer will not be targeting the right people to view the company profile
(Da Cunha, 2018).

Instagram analytics can help you learn more about your audience and their social media
behavior. Analytical data on key metrics such as comments or likes can assist a company in
determining what type of content the audience is most interested in (Canning, 2018). It is
important to note that Instagram analytics is only available to businesses that have a
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SAJM business profile on the platform (Canning, 2018). Tracking will then be applied to posts,
4.9 stories and a variety of metrics in order to collect as much data as possible for marketers.
’ Instagram allows marketers to see the top markets of people who follow their page
(Da Cunha, 2018). A marketer, for example, may want to see if the majority of the company
profile audience is on the west or east coast, as this may affect the time of day the company
posts to Instagram. Furthermore, social media can provide an e-commerce company with
132 insights that it would not otherwise have. If an e-commerce company knows from Instagram

analytics and user engagement data that the majority of its customers are on the west coast
but its warehouse is on the east coast, it will need to find a west coast distribution center or
factor in a higher shipping cost.

The marketer also needs to evaluate the average age range for the Instagram page
(Da Cunha, 2018). Depending on the highest average age range of the page, the marketer will
want to ensure that the posts will be targeted to the most relevant group of people.
Additionally, the percentage of each gender following a business page is important
(Da Cunha, 2018). The posts will be very different depending on what percentage of the
viewers are men or women. Moreover, a marketer will want to measure how many
impressions occurred on a post (Wright, 2018). Knowing how many people saw a post will
give a marketer a necessary benchmark to see how successful a post was or was not.

According to recent studies, many brands experience very high engagement on
Instagram, just as they do on Facebook. According to Phua ef al. (2017), Instagram users
had the highest level of brand community engagement and commitment. Knowing this
information is important for a marketer. Engagement is powerful because it informs people
that a brand exists, allows them to interact with the brand and, most importantly, keeps
someone’s attention. People must first be aware that a product exists in order for it to be sold.

The best times to post on Instagram and Facebook
According to York (2018), over 70% of US businesses use Instagram, with that figure
expected torise. In addition, the study found that 67 % of Millennials and 60% of Gen Xers are
more likely to buy from a brand they follow. Knowing these statistics is critical for today’s
marketers. Social media amplifies the effect of the theory that a customer must first be aware
of the existence of a brand or product before purchasing it.

There are many theories on the best time to post on social media platforms. According to
Kolowich (2018), the best time to post on Instagram was Monday and Thursday between 3
and 4 p.m. Kolowich (2018) also mentioned that the best time to post videos was between 9
p.m. and 8 a.m. According to many authors, Thursday seemed to be a consistent good day to
post from all of the recommendations reviewed. Similarly, posting between 3 and 4 p.m. has
been consistently recommended.

Kolowich (2018) also stated that it is generally best to post between 1 and 4 p.m. for
Facebook. This could be a result of a variety of reasons. One reason could be that many people
are at work and need a quick break. Another reason could be that people are returning from
lunch around 1 p.m. and have not yet started working. Interestingly, the best time to post on
weekends is between 12 and 1 p.m. (Kolowich, 2018). Furthermore, according to
Kolowich (2018), the worst times to post on Facebook are before 8 a.m. and after 8 p.m.

Csutoras (2018), on the other hand, questioned whether there is a specific or good time to
post on social media. However, Csutoras (2018) discovered that in recent years, there has been
a shift from the chronological order of posts to a greater focus on relevance to the user with
the Facebook and Instagram algorithms. Having the algorithm focus on relevancy would
provide a better overall user experience. And on the basis of this inference, Csutoras (2018)
proposed that good times to post on Facebook are between 1 and 3 p.m. and between 8 a.m.
and 9 a.m. Similarly, Pollard (2015) stated that Thursday and Friday are the best days to post
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on Facebook, with the best times to post on Facebook being between 1 and 3 p.m. specifically,  Best time for
and 9 a.m. to 7 p.m. more broadly. Ferreira (2018) supports this by identifying the best days to social media
post on Facebook as Thursday, Friday, Saturday and Sunday. Interestingly, Ferreira (2018)

also discovered that the best Facebook engagement occurs on weekends between 1 p.m. pOStS. and

and 4 p.m. reviews
In terms of post timings and user engagement on different social media platforms, many

people mistake Instagram and Facebook for being very similar platforms; however, each has 133

distinct differences. One notable difference is the days and times when many in the industry
recommend posting. According to York (2018), the best times to post on Instagram are
Wednesday at 3 p.m.,, Thursday at 5 am.,, 11 am.,, 3 p.m. and 4 p.m. and Friday at 5 a.m.
York (2018) also stated that Thursday is the best day to post on Instagram, and Sunday is the
worst day. In contrast to this, Ferreira (2018) stated that the best time to post on Instagram is
Saturday at 5 p.m. Ferreira (2018) also mentioned that the best times to post on Instagram are
between 11 a.m. and 1 p.m. and 7 p.m. to 9 p.m. Moreover, Ferreira (2018) noted that Monday,
Wednesday and Thursday as the best days to post. The one thing that York (2018) and
Ferreira (2018) have in common is that Sunday is the worst day to post on Instagram.

Given the various recommendations on when to post, a marketer needs to assess all
recommendations, experiment with the company content and decide the best time to post.
When deciding the best day and times to post, it is important for the marketer to evaluate his
or her audience to see when engagement is highest on their page.

Method

To evaluate the user timing behavior on a company’s business Facebook and Instagram page,
the study has selected a company — “Great Deal Tires” — to investigate on the page visit analytics
data for timing insights. Great Deal Tires is a regional company based in Pennsylvania, USA.
Because the company was operating on a regional level and was not a well-established brand,
more accurate and relevant insights into terms of social media page visit times with respect to
global time zones were expected, which were also identified in the findings for the page visitors’
locations. Aside from that, the company began its social media operations in 2017 and was
putting a strong emphasis on brand promotion on social media. A high level of activity in terms
of posts and interaction was observed during the period of company selection and data
collection from the social media pages. The Great Deal Tire company was able to generate a
positive response and visibility on both the social media platforms as a result of significant
activity on these platforms. It quickly grew to over 7,500 Facebook followers and 3,500
Instagram followers. The data were collected on regular intervals during the period of November
2019 to December 2020, and assessments were performed for weekly data collected from Great
Deal Tires’ Facebook and Instagram pages. The posts on both the social media platforms were
selected which were brand appeals and were not having any copyright images or contents.
While reviewing the posts on both social media pages, it was ensured that they were all posted at
random and at the different time. The goal for this study was to see if the recommendations
given by many experts within the social media industry matched up with the analytics of Great
Deal Tires’ business page. It is always interesting to compare times across many industries that
work well and compare them to a specific business. Essentially, we are comparing the macro vs
micro view and looking for variations as well as consistencies.

The first evaluation that took place was looking at the comparison of times that most
people engage with Great Deal Tires’ Facebook and Instagram pages. Using this data, social
media post timing can be compared to industry experts’ and previous studies’ assessments of
post timing to see how it relates in the terms of user engagement. Additionally, the data
involving best time to post can be helpful for Great Deal Tires to get maximum engagement.
Increases in Facebook page fans and Instagram followers will need to be looked at as well.
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SAJM Another important piece of data is where the people who engage with the Facebook and

4.9 Instagram pages are located. By doing the proper evaluation, Great Deal Tires will be able to

’ see which time zone is most important for posting content, and it could also indicate where
future customers are located.

Data analysis
134 Facebook analytics
The first evaluation that was completed for Facebook analytics was seeing when most people
interacted with a Great Deal Tire page and is shown in Figure 1 (Great Deal Tires, n.d.a).
Specifically, we wanted to see at what times people interacted with a Great Deal Tire page in
the past 90 days.

By reviewing the data, it is shown that there are some unique days and times that stand
out. Some of the days that received the most interaction were Monday at 3 p.m., Tuesday at
6 p.m. and Wednesday at 9a.m., 10 a.m. and 2 p.m. It appears that Wednesday at 9 a.m. is the
best day and time to post for a Great Deal Tires Facebook page. Several previous studies are
significantly different in terms of the findings of this study’s analysis. According to Kolowich
(2018), the best time to post on Facebook during the week is between 1-4 p.m., and the best
time to post on weekends is between 12 and 1 p.m. (Kolowich, 2018). Similarly, Csutoras (2018)
suggested that the best times to post on Facebook are between 1 and 3 p.m. as well as between
8 am. and 9 am. Ferreira (2018) discovered that the best Facebook engagement occurs on
weekends between the hours of 1 p.m. and 4 p.m. Interestingly, none of the articles mentioned
the specific time and day of Wednesday at 9 a.m. as the best time to post on Facebook.
Although, Pollard (2015) stated that the best time to post on Facebook is between 9 a.m. and
7 p.m., which is consistent with the findings of this study, but the time range of Pollard (2015)
is too broad to be considered for any significance. A correlation that can be seen with the
findings of the best days and times to post is that the afternoons on Tuesday and Wednesday
performed well; however, Thursday and Friday afternoons did not perform well.

Another important characteristic that can be seen in Figure 2 is the unique users, which
included 2,410 unique users and 1,940 new users with a Great Deal Tires Facebook page
(Great Deal Tires, n.d.a). These data indicate that there will be plenty of people to target in the
future, and it can also provide a benchmark to grow those numbers.

Some additional information is shown in Figure 3 that can be key for marketers to
determine the average age of a page, if more males or females interact with the page and
where the people are located (Great Deal Tires, n.d.a).

Based on gender, the Great Deal Tires page consisted of 96.1% of male viewers with only
2.74% female viewers. This knowledge can be helpful as more posts can be directed towards
males since males comprise the majority of the audience who viewed a Great Deal Tire page.

Active Users: By Hour © View Full Report
12 2am 4am 6am 8am 10 N 2pm 4pm 6 pm 8pm 0
am a pm
Sun
Mon
Tue

Wed

Figure 1. e
Active users by hour

data of Great Deal Tire Fil

Facebook page sat
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Also, the top two age groups that interacted with the page were between 18-24 and 25-34.
Based on this information, content can be created that will interest those viewers more than
older individuals. Lastly, most of the interactions on the page are from people located within
the USA so ad spend is not going to be wasted on people in other countries.

Instagram analytics
Using Instagram insights, we can review critical data that can help Great Deal Tires with
content and marketing of its products. The first items that will be looked at are the
interactions that occurred on a Great Deal Tires Instagram page and how many profile visits
and website clicks occurred in the week between January 06th and January 12th. This user
activity information is shown in Figure 4 (Great Deal Tires, n.d.b).

During a seven-day period beginning on Sunday, it can be seen that 235 interactions were
taken on the page, 214 profile visits occurred and 21 website clicks happened, as well as 628
accounts reached. Website clicks and profile visits on the page were down from the previous

New Users

1.94K
= 1009

Unique Users

241K

- 100%

User Activity © Metric: | MonthiyWeekly/Dally Users » | Time Intervai Show

People Metrics

Gender © View Full Report Age O

View Full Report

96.1% (2.32K) 2.35K

Male Unique Users

2.74% (66) -

Female - 35

2.41K 5
All Users 100% S
7
18-24 2534 3544 4554
Some values have been redacted from this chart @
Location @ View Full Report

TOP 5 COUNTRIES UNIQUE USERS

United States of America 2373

All Other 10
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week, so the content will need to be evaluated to see if anything may have been different. Most
of the interactions occurred on Friday, with Wednesday, Thursday and Saturday also having
good engagement. After reviewing the statistics for Great Deal Tires, it can be concurred that
those are good days to post for this specific page. This is similar to the findings of the
York (2018) who have also mentioned that Wednesday and Thursday tend to be good days to
post on Instagram, along with Fridays. Similarly, York (2018) stated that Thursday is the best
day to post on Instagram, and Ferreira (2018) stated that Saturday is the best day to post on
Instagram, which is consistent with the findings of this study.

One piece of useful information to consider is the age range of an Instagram business page,
the top locations of followers, the gender split and how many followers were gained in the
previous week. The user classifications information is shown in Figure 5 (Great Deal
Tires, n.d.b).

The above chart illustrates that the Instagram page has 3,873 followers and 65 more than
the prior week. The top locations for views were Sydney, Australia; El Paso, Texas; Charlotte,
North Carolina; Jacksonville, Florida and Oklahoma City, Oklahoma. The outlier in this group
appears to be Sydney, Australia. Great Deal Tires does not ship tires to Australia as the
shipping cost would be unfeasible. Additionally, each location is less than 1%, so the
Instagram page has people from a wide variety of areas. Since the top locations in the USA are
all over the country, this must be considered when thinking about the shipping cost for tires.
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There is a correlation with the Facebook page in both the age range and gender split.
The most common age range is 18-24 followed by 24-35. It is good to have the knowledge of
the most popular age range of the page, so content can be created specifically for that group.
Moreover, knowing that the page followers are 90% male and only 10% female can be good
data to use. Posts can be focused more towards males than females for their Instagram page.

Discussion of the findings
Having the knowledge of when to post coupled with data from Instagram analytics and
Facebook analytics can make the job of a marketer much easier. Great Deal Tires saw that on
some occasions, the data from its pages aligned with the social media expert’s advice on when
to post, and sometimes, it did not. Some helpful information can be found by reviewing the
age of the population and the gender of the population. The knowledge gained from
the review of these data from the Great Deal Tire page will allow posts to be more targeted to
the overall age range of 18-34 and will now be more focused on males. Additionally, Great
Deal Tires has a better insight as to which days are best to post such as Tuesday and
Wednesday for Facebook engagement while Friday is the best day to post on Instagram.
Reviewing the data from Great Deal Tires Facebook and Instagram analytics can be
crucial in growing the online tire company. Insights were gained in the review of both
accounts so that posts can be more targeted moving forward. Comparing the data from the
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SAJM Great Deal Tire page to what was recommended by social media experts showed that some of
4.9 the time there was a correlation with the recommendations the experts had and sometimes
’ Great Deal Tires pages showed differences. Using the recommendations on the macrolevel for
general tips given by the experts vs the microdata from specific insights for the Great Deal
Tires Facebook and Instagram pages provides a unique perspective on social media
performance and overall, for analytics. That said, every company will have to evaluate its

138 own Facebook and Instagram analytics to better understand its own audience.

Implications of the study

The study looked into the social media analytics data of Great Deal Tires” social media pages
(Facebook and Instagram) to determine how users time their activity on the pages. The study
expanded on the existing theory on the timing of social media posts for business activity
decisions. In addition to the existing literature by Jahanbakhsh et al (2021) on the timing
of social media posts, this study primarily focused on gaining insights into user activity
information to gain business insights from the analytical data. This study adds to the existing
research of Hanifawati et al. (2019) and Wahid and Wadud (2020) to determine when is the most
effective timing of user engagement on social media business pages by focusing on Great Deal
Tires analytics data. With respect to the Facebook analytics data, the study agreed to the
outcome of Pollard (2015) that identified highest user engagement in between 9 a.m. and 7 p.m.
but also extended it by providing accurate date and time for the selected company. Similarly, for
Instagram analytics data, the study agreed with the findings of York (2018) and confirmed that
Wednesday, Thursday and Friday are among the best days to post on Instagram in terms of
user engagement and extended it by identifying that Friday is the most engaging of all.

The study significantly contributes for managerial decision-making as it provided an
outline to assess the Facebook and Instagram analytical information using which marketing
and brand prepromotion strategy on social media can be framed. Though the study focused
on the data from a single company, the approach and analysis provided in the study can help
marketers to assess the user timing behavior for their own company to make more accurate
planning of social media activity. In addition, the study provides user classification insights
into the basis of gender, location and age that can help marketers to efficient plan their social
media marketing strategy to focus on specific category of users.

Limitations and future scope

The study’s main limitation is that it only investigated a single company, so the insights
gained from the study are limited to the data from that single company. Second, the study did
not use any statistical or experimental investigation; instead, it focused only on the available
analytical data. For future studies, more companies can be included to validate the findings
for a more generalized outcome. Statistical analyses can also be conducted on available
Facebook and Instagram analytical data to establish relationships between different factors
for better managerial insights.

References

AlSheikh, S.S., Shaalan, K. and Meziane, F. (2017), “Consumers’ trust and popularity of negative posts
in social media: a case study on the integration between B2C and C2C business models”, 2017
International Conference on Behavioral, Economic, Socio-cultural Computing (BESC),
IEEE, pp. 1-6.

Barrot, J.S. (2021), “Scientific mapping of social media in education: a decade of exponential growth”,
Jowrnal of Educational Computing Research, Vol. 59 No. 4, pp. 645-668.

Downl oaded from http://ftp. nowublishers.con sajmarticle-pdf/4/2/128/ 2168576/ saj m 09- 2022- 0059. pdf by guest on 07 August 2026



Bechmann, A. and Vahlstrup, P.B. (2015), “Studying Facebook and Instagram data: the digital Best time for
footprints software”, First Monday, Vol. 20 No. 12, pp. 1-14. social media

Canning, N. (2018), “Instagram analytics: ultimate guide to posts, stories, IGTV and more!”, available osts and
at: https:/later.com/blog/instagram-analytics/ (accessed 09 January 2022). p reviews

Choi, T.R. and Sung, Y. (2018), “Instagram versus Snapchat: self-expression and privacy concern on
social media”, Telematics and Informatics, Vol. 35 No. 8, pp. 2289-2298.

Chu, S.C,, Deng, T. and Cheng, H. (2020), “The role of social media advertising in hospitality, tourism 139
and travel: a literature review and research agenda”, International Journal of Contemporary
Hospitality Management, Vol. 32 No. 11, pp. 3419-3438.

Chyi, HI. and Huang, J.S. (2011), “Demystifying the demand relationship between online and print
products under one newspaper brand: the case of Taiwan and the emergence of a universal
pattern”, Asian Journal of Communication, Vol. 21 No. 3, pp. 243-261.

Clement, AP, Jiaming, F. and Li, L. (2020), “Green advertising and purchase decisions in
live-streaming B2C and C2C interactive marketing”, International Journal of Information and
Management Sciences, Vol. 31 No. 2, pp. 191-212.

Csutoras, B. (2018), “Is there really a ‘best time to post’ social media updates?”, available at: https:/
www.searchenginejournal.com/is-there-a-best-time-to-post-social-media-updates/272507/
(accessed 09 January 2022).

Da Cunha, M. (2018), “The complete guide to Instagram analytics”, available at: https:/www.
wordstream.com/blog/ws/2018/11/01/instagram-analytics

Fairbrother, P. (2018), “The 2018 guide to Facebook analytics”, available at: https:/adespresso.com/
blog/facebook-analytics/ (accessed 09 January 2022).

Fan, W. and Gordon, M.D. (2014), “The power of social media analytics”, Communications of the ACM,
Vol. 57 No. 6, pp. 74-81.

Ferreira, N.M. (2018), “The best time to post on social media in 2018”, available at: https://www.oberlo.
com/blog/best-time-post-social-media (accessed 09 January 2022).

Fondevila-Gascon, J.F., Polo-Lopez, M., Rom-Rodriguez, J. and Mir-Bernal, P. (2020), “Social media

influence on consumer behavior: the case of mobile telephony manufacturers”, Sustainability,
Vol. 12 No. 4, p. 1506.

Global Social Media Statistics (n.d), “DataReportal — global digital insights”, available at: https://
datareportal.com/social-media-users (accessed 22 March 2022).

Great Deal Tires (n.d.a), “Insights- great deal tires, Facebook”, available at: https://www.facebook.com/
GreatDealTires/ (accessed 15 January 2021).

Great Deal Tires (n.d.b), “Insights- great deal tires, Instagram”, available at: https:/www.instagram.
com/greatdealtires/ (accessed 15 January 2021).

Hanifawati, T., Ritonga, U.S. and Puspitasari, E.E. (2019), “Managing brands’ popularity on Facebook:
post time, content, and brand communication strategies”, Journal of Indonesian Economy and
Business, Vol. 34 No. 2, p. 185.

Jahanbakhsh, F., Zhang, A X., Berinsky, AJ., Pennycook, G., Rand, D.G. and Karger, D.R. (2021), in Nichols, J.
(Ed), “Exploring lightweight interventions at posting time to reduce the sharing of misinformation
on social media”, Proceedings of the ACM on Human-Computer Interaction, Vol. 5 CSCW1, pp. 1-42.

Kite, J., Grunseit, A., Li, V., Vineburg, J., Berton, N., Bauman, A. and Freeman, B. (2019), “Generating
engagement on the make healthy normal campaign Facebook page: analysis of Facebook
analytics”, JMIR Public Health and Surveillance, Vol. 5 No. 1, e11132.

Kmieckowiak, T. (2018), “Facebook analytics — how to analyze your Facebook performance”, available
at: https://www.quintly.com/blog/facebook-analytics (accessed 22 March 2022).

Kolowich, L. (2018), “The best time to post on Instagram, Facebook, twitter, LinkedIn, pinterest, and
google”, available at: https://blog.hubspot.com/marketing/best-times-post-pin-tweet-social-
media-infographic (accessed 22 March 2022).

Downl oaded from http://ftp. nowublishers.con sajmarticle-pdf/4/2/128/ 2168576/ saj m 09- 2022- 0059. pdf by guest on 07 August 2026


https://later.com/blog/instagram-analytics/
https://www.searchenginejournal.com/is-there-a-best-time-to-post-social-media-updates/272507/
https://www.searchenginejournal.com/is-there-a-best-time-to-post-social-media-updates/272507/
https://www.wordstream.com/blog/ws/2018/11/01/instagram-analytics
https://www.wordstream.com/blog/ws/2018/11/01/instagram-analytics
https://adespresso.com/blog/facebook-analytics/
https://adespresso.com/blog/facebook-analytics/
https://www.oberlo.com/blog/best-time-post-social-media
https://www.oberlo.com/blog/best-time-post-social-media
https://datareportal.com/social-media-users
https://datareportal.com/social-media-users
https://www.facebook.com/GreatDealTires/
https://www.facebook.com/GreatDealTires/
https://www.instagram.com/greatdealtires/
https://www.instagram.com/greatdealtires/
https://www.quintly.com/blog/facebook-analytics
https://blog.hubspot.com/marketing/best-times-post-pin-tweet-social-media-infographic
https://blog.hubspot.com/marketing/best-times-post-pin-tweet-social-media-infographic

S AJM Li, H,, Xie, K.L. and Zhang, Z. (2020), “The effects of consumer experience and disconfirmation on the
49 timing of online review: field evidence from the restaurant business”, International Journal of
’ Hospitality Management, Vol. 84, 102344.

Lin, X. and Kishore, R. (2021), “Social media-enabled healthcare: a conceptual model of social media
affordances, online social support, and health behaviors and outcomes”, Technological
Forecasting and Social Change, Vol. 166, 120574.

140 Misirlis, N. and Vlachopoulou, M. (2018), “Social media metrics and analytics in marketing—S3M:
a mapping literature review”, International Journal of Information Management, Vol. 38 No. 1,
pp. 270-276.

Peltier, JJW., Dahl, AJ. and Swan, E.L. (2020), “Digital information flows across a B2C/C2C continuum
and technological innovations in service ecosystems: a service-dominant logic perspective”,
Journal of Business Research, Vol. 121, pp. 724-734.

Phua, J.,, Jin, S.V. and Kim, JJ. (2017), “Gratifications of using Facebook, Twitter, Instagram, or
Snapchat to follow brands: the moderating effect of social comparison, trust, tie strength, and
network homophily on brand identification, brand engagement, brand commitment, and
membership intention”, Telematics and Informatics, Vol. 34 No. 1, pp. 412-424.

Pollard, C. (2015), “The best times to post on social media”, available at: https://www.huffingtonpost.
com/catriona-pollard/the-best-times-to-post-on_h_6990376.html (accessed 22 March 2022).

Quesenberry, K.A. and Coolsen, MK. (2019), “What makes Facebook brand posts engaging? A content
analysis of Facebook brand post text that increases shares, likes, and comments to influence organic
viral reach”, Journal of Current Issues and Research in Advertising, Vol. 40 No. 3, pp. 229-244.

Sadana, M. and Sharma, D. (2021), “How over-the-top (OTT) platforms engage young consumers over
traditional pay television service? An analysis of changing consumer preferences and
gamification”, Young Consumers, Vol. 22 No. 3, pp. 348-367.

Schwartz, H.A. and Ungar, L.H. (2015), “Data-driven content analysis of social media: a systematic
overview of automated methods”, The ANNALS of the American Academy of Political and
Social Science, Vol. 659 No. 1, pp. 78-94.

Shahbaznezhad, H., Dolan, R. and Rashidirad, M. (2021), “The role of social media content format and
platform in users’ engagement behavior”, Journal of Interactive Marketing, Vol. 53, pp. 47-65.

Sivarajah, U,, Irani, Z., Gupta, S. and Mahroof, K. (2020), “Role of big data and social media analytics
for business to business sustainability: a participatory web context”, Industrial Marketing
Management, Vol. 86, pp. 163-179.

Strekalova, Y.A. and Damiani, R.E. (2018), “Message design and audience engagement with tobacco
prevention posts on social media”, Journal of Cancer Education, Vol. 33 No. 3, pp. 668-672.

Suseno, Y., Laurell, C. and Sick, N. (2018), “Assessing value creation in digital innovation ecosystems:
a Social Media Analytics approach”, The Journal of Strategic Information Systems, Vol. 27
No. 4, pp. 335-349.

Tavana, M., Momeni, E., Rezaeiniya, N., Mirhedayatian, SM. and Rezaeiniya, H. (2013), “A novel
hybrid social media platform selection model using fuzzy ANP and COPRAS-G”, Expert
Systems with Applications, Vol. 40 No. 14, pp. 5694-5702.

Tricco, A. C,, Zarin, W., Lillie, E., Jeblee, S., Warren, R., Khan, P.A., Robson, R., Pham, B., Hirst, G. and
Straus, S.E. (2018), “Utility of social media and crowd-intelligence data for pharmacovigilance: a
scoping review”, BMC Medical Informatics and Decision Making, Vol. 18, pp. 1-14, doi: 10.1186/
$12911-018-0621-y.

Wahid, RM. and Wadud, M. (2020), “Social media marketing on Instagram: when is the most effective
posting timing?”, EPRA International Journal of Multidisciplinary Research, Vol. 6 No. 7,
pp. 312-321.

Wright, V. (2018), “4 ways to use Instagram insights to improve your marketing”, available at: https:/
www.socialmediaexaminer.com/4-ways-to-use-instagram-insights-to-improve-marketing/
(accessed 22 March 2022).

Downl oaded from http://ftp. nowublishers.con sajmarticle-pdf/4/2/128/ 2168576/ saj m 09- 2022- 0059. pdf by guest on 07 August 2026


https://www.huffingtonpost.com/catriona-pollard/the-best-times-to-post-on_b_6990376.html
https://www.huffingtonpost.com/catriona-pollard/the-best-times-to-post-on_b_6990376.html
https://doi.org/10.1186/s12911-018-0621-y
https://doi.org/10.1186/s12911-018-0621-y
https://www.socialmediaexaminer.com/4-ways-to-use-instagram-insights-to-improve-marketing/
https://www.socialmediaexaminer.com/4-ways-to-use-instagram-insights-to-improve-marketing/

York, A. (2018), “Best times to post on social media: 2018 industry research”, available at: https:/ Best time for
Sproutsocial.com/insights/best-times-to-post.-on-social-r.ne.:dia (accessed 22. Marc.h 2022). social media
Yu, D. and Houg, A. (2021), “Facebook analytics, advertising, and marketing”, in Lee, N. (Ed), osts and
Facebook Nation, Springer, New York, NY, pp. 127-149. p reviews
Zhang, Y., Shirakawa, M. and Hara, T. (2022), “Predicting temporary deal success with social media
timing signals”, Journal of Intelligent Information Systems, Vol. 59 No. 1, pp. 1-19.

Zubair, A., Baharun, R. and Kiran, F. (2022), “Role of traditional and social media in developing 141
consumer-based brand equity”, Journal of Public Affairs, Vol. 22 No. 2, pp. 1-11.

Corresponding author
Anand Jaiswal can be contacted at: ajaiswal.rs.mecl3@itbhu.ac.in

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

Downl oaded from http://ftp. nowublishers.con sajmarticle-pdf/4/2/128/ 2168576/ saj m 09- 2022- 0059. pdf by guest on 07 August 2026


https://sproutsocial.com/insights/best-times-to-post-on-social-media
https://sproutsocial.com/insights/best-times-to-post-on-social-media
mailto:ajaiswal.rs.mec13@itbhu.ac.in

	Best time to post and review on Facebook and Instagram: analytical evidence
	Introduction
	Literature review
	Facebook analytics
	Instagram analytics
	The best times to post on Instagram and Facebook
	Method
	Data analysis
	Facebook analytics

	Instagram analytics
	Discussion of the findings
	Implications of the study
	Limitations and future scope
	References


