	Appendix A
Variables Definition


	Dependent variables
	

	
	

	DEVIATION 1
	= Market value of equity plus book value of debt to total assets

	DEVIATION 2
	= Market value of equity plus book value of debt to imputed value of total
capital to sales for the median single-segment firm in industry and year

	DEVIATION 3
	= Market value of equity plus book value of debt to imputed value of total
capital to assets for the median single-segment firm in industry and year

	DEVIATION 4
	= Market value of equity plus book value of debt to imputed value of total
capital to EBITDA for the median single-segment firm in industry and year

	Main independent variable
	

	
	

	TRUSTTL
	= The total occurrences of trust words (98 keywords) across all files.

	
	

	Control variables
	

	
	

	INSTOWN
	= The percentage of the company's shares owned by institutional owners

	BDINDEP
	= The percentage of independent directors on the board of directors

	ROA
	= Operating income divided by total assets

	INVREC
	= The sum of inventory and accounts receivable divided by total assets

	DEBTRATIO
	= Debt to equity ratio computed as total liabilities divided by total equity

	INVEST
	= Current assets less debtors and inventories divided by current liabilities

	SIGMA
	= The volatility of firm-specific weekly return

	BETA
	= Market risk measured by equity beta

	STDSALE
	= 5-year standard deviation of total sales scaled by lagged total assets

	STDOCF
	= 5-year standard deviation of operational cashflow scaled by lagged total assets

	OPNINT
	= The number of paragraphs is a qualified audit opinion

	AGE
	= The natural log of the number of years since the firm gets listed in the stock market

	CS
	= Client complexity score ranges from 1 to 5 accordingly to the client size, ROA, bankruptcy risk, and growth in revenue. C1 = 1 if a firm is a large client (size of total assets in the upper quartile in year t) and 0 otherwise. C2 = 1 if a firm has a low or a negative profit (ROA is lower than 10% in year t) and 0 otherwise. C3 = 1 if a firm has a high bankruptcy risk (bankruptcy risk in the upper quartile in year t), and 0 otherwise. C4 = 1 if a firm is a high-growth firm (growth in revenue in the upper quartile in year t) and 0 otherwise. CS = 1 + C1 + C2 + C3 + C4

	FINANCING
	= An indicator variable that equals one if the sum of new long-term debt plus new equity exceeds 2 percent of lagged total assets

	Additional variables
	

	TRUSTWC
	= The natural logarithm of one plus TRUSTTL, denoted as TRUSTWC

	TRUSTF
	= The first appearance of trust words and record the resulting variable as TRUSTF. The range for TRUSTF is between 1 and 98

	LNWORDS
	= The natural logarithm of the MD&A total words 

	LNPAGES
	= The natural logarithm of the number of MD&A pages 

	TONE
	= (Positive words – Negative words) / (Positive words – Negative words)

	LAGTRUSTTL
	= Lag variable of TRUSTTL

	DEVIATIONTL
	= A comprehensive measure of information transparency was calculated using factor analysis, which integrated four measurements of information transparency through the principal components method

	PAST_GROWTH
	= The annual percentage increase in revenue from the previous fiscal year

	FUTURE_GROWTH
	= Manager forecasts of earnings prediction over a defined future period

	MA_ACTIVITY
	= A binary indicator (0 or 1) where '1' signifies that the firm has engaged in merger or acquisition activities during the year under study, and '0' indicates no such activities

	EARN_VOL
	= 5-year standard deviation of firm’s earnings scaled by lagged total assets

	IND_BETA
	= A measure of the stock's volatility in relation to the industry average. A beta greater than 1 indicates that the stock is more volatile than the market, while a beta less than 1 suggests it is less volatile

	GDPGROWTH
	= Annual percentage change in GDP, sourced from the Central Bank of Iran. This variable helps control for economic growth impacts on financial markets

	INFRATE
	= Annual percentage increase in consumer prices, sourced from the Iranian Statistical Center. This reflects the economy's overall price stability or volatility, potentially influencing firm valuations

	INTRATE
	= Average annual interest rates set by the Central Bank of Iran. Interest rates affect the cost of capital and investment appetites, thereby influencing market valuations

	RETURN
	= The monthly returns for the TSE, reflecting overall market sentiment. Positive trends suggest optimistic sentiment, whereas declines indicate pessimism

	VOLATALITY
	= Calculated as the standard deviation of monthly stock returns. High volatility indicates market uncertainty, while low volatility suggests market stability and confidence

	LIQUIDITY
	= Measured via daily trading volume and the average bid-ask spread. A higher trading volume and narrower bid-ask spread indicate higher market liquidity and investor confidence

	
	

	Source(s): Authors’ own work
	



	Appendix B
Hofstede’s Cultural Dimensions and Their Implications for Iranian Managers


	Dimension
	Description
	Score
	Meaning for Iranian Managers

	Power Distance
	The extent to which less powerful members of institutions accept that power is distributed unequally
	58
	Iranian society is hierarchical. Managers are expected to lead decisively, and subordinates expect to follow clear directives.

	Individualism
vs. Collectivism
	The degree of interdependence a society maintains among its members
	41
	Iran is a collectivist society where loyalty within a corporate ‘family’ is crucial. Managers often emphasize group goals over individual aims.

	Masculinity vs. Femininity
	Driven by competition vs. caring for others and quality of life
	43
	In Iran, there is a focus on consensus and quality in work life, which influences managers to seek agreement and avoid conflict.

	Uncertainty Avoidance
	The extent to which the members of a culture feel threatened by ambiguous or unknown situations
	59
	Iranian managers tend to maintain rigid codes of behavior and are intolerant of unorthodox methods, preferring to minimize uncertainty.

	Long-term Orientation
	The degree to which a society maintains links with its past while dealing with the challenges of the present and future
	14
	Iranian managers typically focus on short-term results rather than long-term planning, influenced by a strong concern for establishing the absolute truth and respect for tradition.

	Indulgence vs. Restraint
	The extent to which people try to control their desires and impulses
	40
	In a restrained culture like Iran, managers might display cynicism and pessimism, focusing on controlling gratification and sticking to social norms.

	
Note: This table provides a comprehensive overview of Iran's scores across six cultural dimensions defined by Geert Hofstede (Davari, A., 2018; Retrieved from http://geert-hofstede.com/iran.html). Hofstede's cultural dimensions model quantifies cultural differences through scores that generally range from 0 to 100. Each score on this scale indicates a country's relative position between two opposite ends of each dimension.




	Appendix C
Trust Bag-of-Words 


	Main English Bag-of-Words
	Extended Persian Bag-of-Words

	[bookmark: _Hlk183108636]
accountability, character, ethics, ethical, ethically, fairness, honest, honesty, integrity, respect, respected, respectful, responsible, responsibility, responsibilities, transparency, trust, trusted, truth, virtue, virtues
	
احترام، اخلاص، اخلاق، اخلاق‌مداری، اخلاقی، اخلاقیات، ادب، ارزش‌ها، استقامت، اصل، اصول، اصول اخلاقی، اصولگرا، اطمینان، اعتبار، اعتدال، اعتقاد، اعتماد، امانت‌دار، انصاف، ایمان، با‌احترام، با‌اخلاق، بااطمینان، باایمان، باصداقت، باور، باورها، برابری، بی‌طرفانه، بی‌طرفی، پاسخگو، پاسخگویی، پایداری، تحسین، تحسین‌آمیز، تعهد، تقدیر، تکیه، حرمت، حقیقت، خالصانه، خلق، خلق‌وخوی، خلوص، خوبی، خوی، درستکار، درستی، دقت، راستگو، راستگویی، راستی، راستینه، روشنگری، شخصیت، شفاف، شفافیت، صادق، صداقت، صداقت‌آمیز، صراحت، صریح، صمیمانه، صمیمی، صمیمیت، عدالت، عدل، عرف، عقاید، فضائل، فضیلت، قابل‌اتکا، قابل‌اعتماد، کنایه‌، متشخص، متعهد، محترم، محترمانه، محرم، مخلص، مزاج، مسئول، مسئولیت، مسئولیت قانونی، مصمم، معتبر، منزه، منصف، منصفانه، ناب، هنجار، واضح، واقعیت، وضوح، وظیفه، وظیفه‌دان، وفادار

	Source: Audi et al. (2016)
	Source: Authors own work
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