Supplementary file: DiSCOVERY Survey (By authors)
Post-Diagnostic Dementia Support within the ReCOVERY College Model
DiSCOVERY SURVEY
We want to understand how mental health Recovery Colleges might be supporting people living with dementia in your area, as part of a UK-wide, funded research project. 
This brief online survey is for staff working in Recovery Colleges and/or post-diagnostic memory services to tell us about their service and any dementia courses. It should take just 20 minutes or less for most respondents.
It may be that your post-diagnostic memory service does not link with a Recovery College or vice-versa. Many of the questions have quick click yes/no/don’t know options, and there are free text boxes for you to leave any thoughts as you go along. If your post-diagnostic memory service and Recovery College are quite separate, or staff from your memory service do occasional Recovery College sessions on specific things – you may find yourself clicking a lot of ‘don’t know’ answers. Please do persevere with the survey, as we are as interested in what is not known, as well as what you can tell us using free text. Your views are important to us. 
The information we gather will be used to write a report on Recovery College dementia courses across the UK. You do not need to enter any identifying details, unless you wish to be contacted further to obtain the results of the survey, or if you would like to put forward your Recovery College dementia course for possible inclusion as a case study research site.
If you do choose to enter your contact details, you can complete a short form by following a link at the end of the survey. This means your survey answers will still be separate and anonymous. Please do not write any identifiable/personal information about your team, service users or colleagues.
Thank you very much for your time and valued contribution.
DiSCOVERY research team.

Section 1: General Introduction
* 1. Which country are you in?
England
Northern Ireland
Scotland
Wales

2. Please select your organisation (England)

* 3. Where do you primarily work?
Recovery College
Memory Service
You will now follow a selection of questions based on where you work.

4. Please select your organisation (N.Ireland)

* 5. Where do you primarily work?
Recovery College
Memory Service
You will now follow a selection of questions based on where you work.

6. Please select your organisation (Scotland)

* 7. Where do you primarily work?
Recovery College
Memory Service
You will now follow a selection of questions based on where you work.

8. Please select your organisation (Wales)

* 9. Where do you primarily work?
Recovery College
Memory Service
You will now follow a selection of questions based on where you work.

10. What county/counties/metropolitan area does your Recovery College cover?
11. Is your Recovery College affiliated with/run by an NHS Trust?
Yes
No

12. Does your Recovery College have an established link/commissioned relationship with
an NHS Memory Service or equivalent?
Yes
No

13. What do you understand by the term ‘recovery’ in dementia?

* 14. Does your Recovery College currently run courses about dementia?
Yes
No
Don't know

* 15. Has your Recovery College historically run courses about dementia?
Yes
No
Don't know
If yes, why did they stop?

16. Does your Recovery College plan to start running courses about dementia in the
future?
Yes
No
Don't know

17. Does your Memory Service routinely guide people to Recovery College dementia
courses as a method of post-diagnostic support?
Yes
No
Don't know

18. Are there any non-dementia-specific Recovery College courses that your Memory
Service recommends to people with dementia?
Yes
No
Don't know 
If yes, which types of courses?

19. Does your Memory Service use the term ‘recovery’ in relation to people with dementia
within operational policy?
Yes
No
Further information

* 20. Are any staff in your Memory Service currently facilitating any courses or sessions
about dementia in your Recovery College?
Yes
No
Don't know
Further information

21. Have any of your staff historically facilitated Recovery College courses or sessions
about dementia?
Yes
No
Don't know
Further information

22. Does your Memory Service plan to start running courses about dementia within
Recovery College in the future?
Yes
No
Don't know
Further information

Section 2 Dementia course access and characteristics PRIOR to the onset of the
COVID-19 pandemic i.e. from a face-to-face course delivery context
We are aware that COVID-19 had an impact on a lot of services, so first we want to ask about what your courses were like before the onset of the pandemic. For these questions, we would like you to think about the last course that ran prior to the onset of the COVID-19 pandemic.

* 23. Are you actively involved in either administering, facilitating, co-producing/codelivering
or attending Recovery College dementia courses?
Yes
No

24. Thinking of the last course that ran prior to the onset of the pandemic, what
was your local Recovery College dementia course called?

25. How did people find out about the dementia course?

26. How long had dementia courses been running in your Recovery College prior to the
onset of the pandemic?
Less than a year
1-2 years
More than 2 years

27. Why did the course get started?

We are going to ask now about dementia course co-production

28. How was your dementia course content developed? (Please select all appropriate
options)
Using local or national guidelines
Using research publications
Adopting a course programme from another site
In collaboration with people with dementia
In collaboration with family or friends
supporting people with dementia
In collaboration with academic staff
In collaboration with NHS staff
Using materials produced by dementia charities
Other (please specify)

29. Was the course co-produced with people with dementia?
Yes
No
Don't know

30. Was the course co-produced with support from family or friend supporters?
Yes
No
Don't know

31. What were the key topics/content that the course covered?

32. How frequently was the course delivered?
Once a year
Twice a year
Other (please specify)

33. Over how many days/sessions?

34. How long was each session?

35. Where was the course held?

* 36. Who was the course delivered by? (Please select all appropriate options)
People with dementia (peer tutors)
Family or friend supporters
Staff working within an NHS Trust
Staff working at another organisation

37. How many peer tutors did you have?

38. How did people become peer tutors?

39. From your own experience, have you observed any benefits to including peer tutors in
the dementia course?
Yes
No
Don't know
If yes, what have these been?

40. From your own experience, have there been any difficulties or challenges to including
peer tutors?
Yes
No
Don't know
If yes, what have these been?

41. Have there been benefits to co-designing the course?
Yes
No
Don't know
If yes, what have these been?

42. Have there been any difficulties to co-designing the course?
Yes
No
Don't know
If yes, what have these been?

Now we are going to ask you some questions about the people who attend your course

43. Thinking of the last course that ran prior to the onset of the COVID-19
pandemic, who was the dementia course open to? (Please select all appropriate options)
People with dementia
Family or friend supporters
NHS Trust staff
Staff working at other organisations (please specify)
Other / Further information

44. Who generally accessed the course? (Please select all appropriate options)
People with dementia
Family or friend supporters
Staff
Other / Further information

45. Was there support for people to access the course?
Yes
No
Don't know
If yes, please expand on the type of support offered (e.g., transport?)

46. Thinking of the last course that ran before the onset of the pandemic, approximately
what number of people accessed the course?
Overall group size
People with dementia
Family or friend
supporters
Staff

Section 3 Dementia course access and characteristics WITH the impact of the
COVID-19 pandemic i.e. from an online course delivery context
Now we want to ask about how you have been running your service since the onset of the COVID-19 pandemic and what changes you might have made to your course

47. How has the COVID-19 pandemic impacted the access to and organisation of your
dementia course in both positive and negative ways?

48. How has the COVID-19 pandemic impacted the co-production of your dementia course
in both positive and negative ways?

49. How has the COVID-19 pandemic impacted the delivery of your dementia course in
both positive and negative ways?

50. How has the COVID-19 pandemic impacted the attendees of your dementia course in
both positive and negative ways?

51. Has the content changed as a result of COVID-19?
Yes
No

52. Have you noticed any difference in the characteristics of the people attending courses
since the onset of the COVID-19 pandemic? For example, relationship to the person with
dementia, where people live or background
Yes
No
Don't know
Further information

53. Has your course moved online or used a blended approach?
Yes
No
Further information

54. What sort of support have you offered to help people attend online courses?

55. Do you send out materials via email/online?
Yes
No
Don't know

56. How do you observe people engaging with the online content as they did/do with faceto-
face learning?

57. Have you included any features to encourage engagement online e.g., use of breakout
rooms, chat function?
Yes
No
Don't know
If yes, have these worked well?

58. Do you think online delivery has been as successful as running courses face-to-face?
Yes
No
Don't know
Further information

Section 4 Characteristics
Thinking back to the last dementia course you were involved with please consider the following:

59. Age - To give us an idea of dementia course attendees average age ranges, roughly
what percentage of attendees fit into each of these categories?
% 18-35
% 36-55
% 56-65
% 66-75
% 76+

60. Sex and gender identity - Roughly what percentage of attendees were male/female?
% Men
% Women
% Other gender
identification i.e.
transgender, nonbinary

61. Ethnicity - Roughly what percentage of attendees were from the following ethnicities?
% Asian/Asian British
% Black/Black British
% Mixed-Multi Ethnicity
% Roma/Gypsy/Traveller
% White British
% White non-British
% Other

62. Do you feel the demographic characteristics of attendees was generally
representative of your local area?
Yes
No
Don't know
Futher information

63. Accessibility Were there any course attendees who needed additional support for
communicating using spoken or written language?
Yes
No
Don't know
If yes, what were the specific needs, i.e. language, reading, comprehension?

Socioeconomic indicators - Thinking about the wider population and area that your Recovery
College/Memory Service serves, please use the scale to assess to what extent your population represents:

64. Rural/urban population
Very rural 
Rural 
Suburban 
Urban
Very urban (city centre)

65. Deprived/affluent population
Very deprived 
Deprived
Equally deprived and affluent 
Affluent 
Very affluent

66. Do you feel the socioeconomic characteristics of attendees was generally
representative of your local area?
 Yes No Don't Know
If no, please explain briefly

Section 5 Impact of the dementia course

67. Do you collect feedback from your dementia course attendees about how people found
the course?
Yes
No
Don't know
If yes, what questions do you ask?

68. Do you collect feedback from your dementia course attendees using standardised
outcome measures?
Yes
No
Don't know
If yes, what outcome measures do you use?


69. Based on any feedback received, what aspects of the course have been positively
received or particularly valued?

70. Have there been any suggestions for improving the course? (This could be related to
format, content, tutors etc)

71. Has there been a formal service evaluation of the course?
Yes
No
Don't know
If yes, please tell us briefly about any outcomes measured as part of this evaluation

Section 6 Links between Recovery College and Memory Service

72. To what extent is the dementia recovery course a core part of local post-diagnostic
dementia support services?
Very little extent 
Little extent 
Some extent 
Large extent 
Very large extent

73. Could integration or the relationship between your Recovery College and Memory
Service be improved?
Yes
No
Don't know / Not sure
Further information

[bookmark: _GoBack]74. Having completed this survey is there anything else that you would like to add?





